
TAXICAB ONLINE INSPECTION SCHEDULING SYSTEM USER GUIDE 
 
 
STEP 1 
 
Click on the “login” icon in the email received from the Transportation Division or click on the link 
“Transportation Inspection Scheduling System (Online Calendar)” from the Public Service Commission website 
at www.psc.state.md.us under the Transportation Tab, Applications & Forms Section. 
  

 
 
STEP 2 
 
Click on the “Tiss Taxicab Login” icon.  

 
 
STEP 3 
 
Enter your assigned Association ID Number as your “Username” and enter the password you use to login to the 
Taxicab Association Automated System as your “Password” and click “Continue”. 
 

 



STEP 4 
 
“Confirm” that the Email in the box is the correct Association email address or enter the correct email address 
and click on “Update Email”. 

 
 
 
STEP 5 
 
Select the date you wish to have the vehicle inspected from the list of available dates by clicking in the circular 
radio button “ ” and clicking on “View Time” 
 

 
 



STEP 6 
 
The next available time for the date you chose will be displayed and the location address for the inspection will 
be shown in the “Location” box.  If you want the vehicle inspected at this location, date and time then click on 
“Select Time”.  If you do not want the vehicle inspected at this location, click the “Back” button and select 
another inspection date. 
 

 
 
STEP 7a 
 
Click on the drop down box arrow under the “Permit” field to select the permit from the list of permits in your 
Association that you want to schedule the inspection for and the “Vehicle” information will pop up. 
 

 
 
 



STEP 7b 
 
In the “Vehicle” field, only one vehicle should be listed in the drop down box which is the current vehicle; 
however, if the old vehicle is still showing, select the current vehicle on the Permit and click “Confirm” 
 

 
 
STEP 7c 
 
Please read the disclaimer and click “Confirm” that you understand you must provide 72 hours notice in the 
event of cancellation and that failure to appear for a scheduled inspection is a violation of COMAR 
20.90.02.21B(2) and is subject to a civil penalty. 
 

 
 
STEP 8a 
 
You will receive an email from the Transportation Division once your appointment request has been approved 
(See Step 8c).  If you wish to schedule an inspection for another permit under your Association, click on the 
“Taxicab Login” icon and repeat Steps 3 through 7c above.  
 

 



STEP 8b 
 
You will receive the following email once you have submitted a request for an inspection of a taxicab permit 
under your Association.  The request is not confirmed until your receive a second email confirming your request 
(See Step 8c). 
 

 
 
STEP 8c 
 
You will receive the following email confirming your request to have the requested taxicab permit under your 
Association inspected.  Please print out the confirmation email for the permit holder / taxicab driver to bring to 
the inspection and be provided to the inspector. 
 

 
 


